
GENERAL TERMS AND CONDITIONS SHEET – Seattle Chinese Garden Tour
RESERVATIONS PROCEDURES:

Reservations must be made by October 1, 2010.  

DEPOSITS:

A deposit of $250 per person by check is required to insure your reservations and is non-refundable.
PAYMENTS:

Balance of payments by check must be received by Interlake China Tours, Inc. by December 1, 2010.  We are sorry but because of

Chinese Policies, we are not able to accept credit cards as payment.  

CANCELLATIONS & REFUNDS:
Clients needing to cancel for any reason, the following refund policy applies.  Land Tour:   Full refund less your $250  deposit .before 60 days of departure. .  No refund  within 30 days  per Chinese policy.   International airlines policies will prevail.   Trip cancellation insurance is recommended for unforeseen situations that might require you to cancel your trip.  Please ask us for information regarding the purchase of such insurance.  All unused services of tour arrangements during your trip, including hotel accommodations, ground transportation, domestic or international flights, meals and sight-seeing tours are neither refundable or exchangeable. 

TRAVEL DOCUMENTS:

Passports must be valid for at least 6 months after your return date.  Visa applications should be made 45 days before departure.  We have visa application blanks and instructions on how to apply for your Chinese visa  HEALTH REQUIREMENTS:

There are no health certificates or inoculations required to enter China at this time.  Your tour information packet offers suggestions for health preparation.   Please check with your family doctor or travel  nurse for any medical advice.

INSURANCE:

Please check with your medical insurance plan for coverage outside the U.S.  Interlake China Tours, Inc. will not be liable for any claims over and beyond what is covered by the International Air Carrier and China domestic travel agencies and suppliers.  Travel

Insurance is available for purchase directly with reliable companies and will be included in your packet of information.

YOUR TOUR DOES NOT INCLUDE:

Tips to Guides and Drivers., Chinese Visa and  any items of a personal nature such as laundry, baggage insurance, items in the room refrigerators, excess baggage charges, telephone calls or any items not specifically listed as included.  
RESPONSIBILITIES:

Interlake China Tours, Inc. acts only as an agent of Chinese suppliers and the International or domestic air carriers and assumes no responsibility or liability for any injury, damage, loss or accident resulting directly or indirectly from acts of God, strikes, government regulations, thefts, failure of any means, discrepancies or changes over which it has no control.  Reasonable changes in the itinerary may be made when necessary for your comfort and safety.  The passenger contract in use by the carriers concerned when issued, shall constitute the sole contract between the airline and the purchaser of tours and/or passenger.  The operator shall not be responsible for any delays, substitutions of equipment or employees, and the participant hereby waives any claim arising there from.  The right of the

client is reserved to claims against the International air carrier and/or China domestic tour agencies.  The final scheduling of sight-seeing and visiting arrangements are detailed for clients each day or upon your arrival in each city.  For private tours this schedule may be discussed; however any sight-seeing not included in the tour that that may incur some additional cost must be paid by the participant.  Sight-seeing scheduled but not used may not be refunded or exchanged for any other activity.  The tour companies will not be held liable for any deviation from the scheduling of sight-seeing due to conditions beyond the control of the Tour operator. 
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