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SEATTLE
CHINESE
GARDEN



TITLE: 
Docent (Volunteer)
REPORTS TO:
Lead Docent

SUMMARY:
Docent [doh-suh
DUTIES AND RESPONSIBILITIES:

· Provide guided tours (scheduled public and private ones) and answer visitor questions

· Docents interact with visitors in a professional, cordial, and respectful manner

· Assist in training Education Assistants
· Provide visitors’ feedback to office staff
· Maintain excellent relationships with board, donors and volunteers

· Docents must attend an extensive training program which includes Chinese philosophy, literature, horticulture, history and art, as each subject relates to Chinese gardens 

QUALIFICATIONS:  

· Interest in China and Chinese gardens and a willingness to increase knowledge

· A pleasant and outgoing personality; Able to comfortably engage visitors in the Garden

· Ability to stand and walk through Garden for up to 2 hours 

· Candidate will receive one-on-one coaching on developing their own effective, individualized tours and conducting them with confidence
2011 TRAINING: Occurs in March and September. Four half day weekend sessions. Training is required.
TO APPLY:  Please visit our website at www.seattlechinesegarden.org and click on the volunteering link to fill out the on-line form. Please email info@seattlechinesegarden.org with any questions.
Location and office hours:  The office is located at the north side of South Seattle Community College.  The office is open from 9 to 5:30 Monday through Friday. The Garden will be open Wednesday through Sunday afternoons year round.
The Seattle Chinese Garden Society is an equal opportunity employer and is committed to the belief that each individual is entitled to equal employment opportunity.
